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Drive More Value from Your 
Current Investments

Expert Peer Roundtable:
IT Summit 2023
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Today’s Speakers

Dave Wallen
Director, Product Marketing, 
Celigo

Mark Simon
VP, Strategy, 
Celigo

Adam Dennison
VP, Midsize Enterprise Services,
The Channel Company

Chris Huovinen
Director of Finance & Systems,
Groove Life

Brent Vezzoso
VP of IT / CIO,
RedBuilt
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Digital Maturity

Base: 408 Global Director+ Finance and IT Professionals with insights into iPaaS.

Source: A commissioned study conducted by Forester Consulting on behalf of Celigo, June 2023

© Forrester Research, Inc. All rights reserved.

30%

24%

39%

Always in a state of digital transformation

Transformation complete

In progress

Not started

Digital native

5%

1%

Q1-Where is your organization on its journey to digital transformation?
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Leveraging Business Technologists
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Collaborative Automation

IT and LOBs collaboratively automate business processes

IT is responsible for automating business processes

LOBs are responsible for automating business processes

63%

26%

11%

Base: 408 Global Director+ Finance and IT Professionals with insights into iPaaS

Source: A commissioned study conducted by Forester Consulting on behalf of Celigo, June 2023

© Forrester Research, Inc. All rights reserved.
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Relationship

39%
44%

Base: 172 Global Director+ IT or Finance Professionals with insights into iPaaS

Source: A commissioned study conducted by Forester Consulting on behalf of Celigo, June 2023

© Forrester Research, Inc. All rights reserved.

32%
39%

28%
31%

19%
16%

17%
14%

13%
11%

13%
9%

Which of the following characteristics describe your department’s 
relationship with IT or business teams? 

Embedded

Collaborative

Communicative

Strained

Inconsistent

Ad hoc

Misaligned Finance
IT
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Technology Modernization

Base: 408 Global Director+ Finance and IT Professionals with insights into iPaaS.

Source: A commissioned study conducted by Forester Consulting on behalf of Celigo, June 2023

© Forrester Research, Inc. All rights reserved.

2%

17%

32%

Not interested

Interested but no plans to adopt

Planning to adopt

In process of adopting

Adoption complete

Adoption complete and expanding using

Removing/reducing usage

19%

0%

Q4-What is your organization’s adoption status of integration platforms as a service (iPaaS)?

11%

18%

48% iPaaS users

51% iPaaS Non-users
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Thank you!


