
Does CRM Integration Really Make A Difference?

Using a customer relationship management (CRM) tool like NetSuite can increase both 
productivity and profits when used on a regular basis. Still, workdays get busy and 

sometimes teams ignore updating NetSuite CRM in favor of another task. 

But what if email integration was the answer? Let’s take a look.

Looks like Lucy at Acme Products 
left the company last week and 
they’re transferring her duties 

over to our new employee, Bob.

This will make sure that 
we reach out to the right 

person, because their 
contract is up for renewal 

this month. I’m going attach 
this email chain to Lucy’s 

record so customer success 
has all the information, 

and then I’ll create a new 
contact record right now for 

Bob and designate him as 
our new primary contact.

Let me just write a 
quick note to update 
NetSuite and tell Sue 
in customer success 

about this later.

Hey there, we got 
a call from ABC 

Business saying the 
specs on this order 

were wrong, but they 
match what’s on the 
sales order. Do you 

have the original 
drawings they sent us 

so I can check?

Ah, I see the problem: 
Someone mistyped a 9 
instead of a zero. You 
can pull the drawing 

from NetSuite. Will you 
copy me on your email 

to the customer? I’ll have 
their address set up to 

automatically sync with 
NetSuite so we can keep 

tabs on this situation until 
it’s resolved.

Oh yeah, hold on. 
Let me pull their NetSuite 

record up. I know I saved all the 
files on SharePoint and linked 

the folder to their record so we 
could have it all in one place.

I get so much more 
done now that we have 
CloudExtend. No more 

spending hours updating 
contact records or 

searching through old 
emails. And anyone who 

looks at the account record 
can see my synced email 

chains so they are on top of 
changes, too.

Looks like Lucy at Acme Products 
left the company last week and 
they’re transferring her duties 

over to our new employee, Bob.

Hey there, we got 
a call from ABC 

Business saying the 
specs on this order 

were wrong, but they 
match what’s on the 
sales order. Do you 

have the original 
drawings they sent us 

so I can check?

I’m going to need to look 
in my email. I think I saved 
it, but let me check. I’ll call 

you back when I find it.

It’s got to be here somewhere . . .

Hey, did you find that 
drawing yet? The 

customer has called back 
twice and they’re getting 
pretty upset. We need to 
fix this or we might lose 

their business.I got a little 
sidetracked on 

other things, 
but I’m still 

looking for it. 
Maybe Greg has 

a copy? I can 
email him.

Hey there, I’m trying to get 
in touch with Lucy at Acme 
to talk about her renewal, 

but her voicemail is full, and 
when I emailed her about 
setting up a time to talk, 
I got an automatic reply 

saying she was no longer 
with the company. Do you 
know anything about this?

Oh shoot, yeah, 
she left Acme. 
I got an email 

with the name of 
the new guy. I’ll 
have to add him 
in NetSuite when 
I have a minute 

this week.

Okay, I finally added Bob 
as a new contact record in 

NetSuite. I hope I copied 
all his information over 

correctly. Shoot . . . I still 
need to find that emailed 

drawing. Looks like I’m not 
making it home in time to 
watch the game tonight. 
There has GOT to be an 

easier way to do this.

Effective CRM integrations—like CloudExtend Outlook and Google Workspace for 
NetSuite—help you better understand and meet customer needs more effectively, 

especially when communicating across multiple teams and channels. Centralize email 
communications and customer data for a more complete picture . . . and time back in 

your day.

Get better visibility into your data 
and increase efficiency by up to 45%. 

Start Your Free Trial Today!

https://www.cloudextend.io/

