
ExtendSync for NetSuite offers you an intuitive solution for adding emails, calendar events, and 
file attachments to NetSuite directly from Outlook or Gmail. Eliminate the need to copy and paste 
emails and give your team instant organizational visibility into your important communications.

Innovative Automation with Autopilot 
Reduce manual effort by putting emails on 
Autopilot. All back/forth replies associated 
with a particular contact or in a thread 
will be attached to the relevant NetSuite 
record(s) with no manual effort.

Save on Storage
Leverage best-of-breed storage systems 
such as OneDrive for Business, SharePoint, 
or Google Drive. Associate files and 
folders with NetSuite records and reduce 
your storage fees. 

Better Visibility and Decision-Making
Share important emails, calendar events, 
and file attachments directly from 
your mailbox to NetSuite records for a 
360-degree view of activity across all 
internal teams in NetSuite that fosters 
better business decision-making.

Stay on Top of Schedules with 
Calendar Autopilot
Instantly sync calendar events bi-
directionally between NetSuite and 
Outlook or Google calendars. Calendar 
events are easily attached to NetSuite 
records for accurate tracking.

For more information visit cloudextend.io

Autopilot for Outlook & Gmail

Everything You Need from  
NetSuite in Your Inbox

Save on storage with OneDrive, Sharepoint, or Google Drive

https://www.cloudextend.io/
http://cloudextend.io


Make Your CRM Easier to Use
ExtendSync extends your inbox into 
NetSuite and gives coworkers a holistic 
view of critical customer activities such as 
emails and calendar events, maintaining 
NetSuite as a single source of truth.

Keep Your NetSuite Emails Out of Spam
ExtendSync’s proprietary “Send from 
Outlook” feature lets you compose in 
NetSuite, but sends the email from 
Outlook so it lands in your sent items—
and stays out of recipient spam filters. 
Automatically track any replies with 
Autopilot for added benefit.

Less Manual Work, Easier Automation
View, create, or edit NetSuite records 
directly within Outlook or Gmail. Eliminate 
copying and pasting emails  and instead 
attach them as native NetSuite messages 
with a single click.

Stay Secure (and Keep IT Happy!)
ExtendSync is part of NetSuite’s Built for 
NetSuite (BFN) program. Users log in 
using native 3-step authorization with full 
support for two-factor authentication and 
Single Sign On and all NetSuite roles and 
permissions are respected.
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